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Digital tools can help  
manage depression 
Digital tools may include a wide range 
of technologies, from electronic patient 
records to e-counselling to smartphone apps. 

They can help healthcare providers and 
people living with depression to manage  
their condition more effectively. Strengthen delivery of care

Health and social care services can 
use digital tools, such as e-counselling 
and apps, to strengthen the delivery 
of mental health care.1 2 Digital tools 
can help services reach people living 
with depression who might be falling 

through the gaps of conventional care.

Enable equality of access
Telemedicine, e-counselling and other 

digital care models should be reimbursed 
just like in-person care. This will ensure 

that everyone can access these new 
models of treatment. 

Empower people living  
with depression

Digital tools for health can help improve 
treatment choices and empower people 
living with depression to manage their 
condition. They can support people to 

take greater control of their care.

Help young people connect
For younger people living with 

depression, digital tools may help 
navigate their experience. For example, 

online forums can help alleviate 
feelings of isolation by allowing people 

to communicate with peers who are 
experiencing similar challenges.3
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